
An Optical Galleria, llc, COVID-19 Policies and Procedures                        As of May 16, 2020 

Thank you for choosing An Optical Galleria for all your eye care needs. As we enter the world of a “new normal”.  We want 
you to feel comfortable as we ease into resuming patient care and optical services. 
We all have been through a lot with this global pandemic and want you to understand that An Optical Galleria will be 

following CDC, OSHA, and AOA guidelines for infection control as begin in-office care . 

Upon arrival things will be very different, we would like to take a few minutes to review our COVID Policies to make you 

fully aware of what to expect and needed upon arrival. Please understand these changes are to protect you and our staff 
to the best of our ability.  

• We are managing appointments to allow for disinfecting and social distancing between patients. 

• We will be seeing 1 patient per hour, unfortunately, that means that we will have to require a 35.00 prepaid no 
show fee which will be applied to your exam on the day of your appointment when you show up or lost if you do 

not show up. 

• MASKS ARE MANDATORY FOR ALL —AT ALL TIMES - unless you are asked by the doctor or staff to remove 
it during your exam or while trying on glasses.   

• Forms (our questionnaire and patient information form) MUST be completed in advance. 

• Please come alone unless you need physical assistance from a caregiver or are accompanying a minor.  

• Bring any and all glasses that you currently wear with you or your boxes of contact lenses.  

• Bring a list of any and all medications you currently take including vitamins.  

UPON ARRIVAL 
Park in the parking lot and wait in the car. Call us at (443) 262-9415 Centreville or (410) 390-3924 OC to let us know you 
have arrived. We will guide you into the office to a designated seating area. 

We will be checking temperature with a non-contact thermometer and will be asking you the recommended questions 
from the CDC again.  
Do you have cough? ______   Shortness of breath or difficulty breathing? _____  

fever ?_____    chills? _____      muscle pain? _____     sore throat? _____ 
Any new loss of your sense of taste or smell?   _____  
Have you been in contact with any person that has been Covid positive person? _____ 

If yes, is answered to any of the above questions, please call us to reschedule your exam to a later date.  

Please bare with us, your health is of the utmost importance and we are taking every precaution to keep you safe.  We 

GREATLY appreciate your support and patience thru these trying times. 

Please be advised you are entering our office at your own risk. Although we are going above and beyond sanitizing and social 
distancing An Optical Galleria, llc, by no means, ways or forms, will not be responsible, IF by chance, you contact COVID-19 
Virus in our office.  

Name  ________________________________ Signature ________________________________Date_____/_____/_____ 




